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Today's Challenges

e Manual meter readings & error-prone billing inflate OPEX

e Disconnected systems hide revenue leakage & delay decisions
e Clunky onboarding frustrates owners and tenants

e Compliance reporting consumes valuable staff hours
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Reimagine Utility
Operations

onboarding
—> billing — service — collections
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Solution Overview
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Key Functionalities

Customer and Tenant Onboarding Asset & Meter Management

Contract & Tariff Management Mobile & Self-Service Portal

Meter Reading Automation (BTU / I0T) Real-Time Notifications & Alerts

Billing & Invoice Automation Customer Support & Help Desk

Payment & ERP Synchronization Regulatory Compliance & VAT
Disconnection / Reconnection Workflow Integration & Scalability (Dynamics, APIs)
Reporting & Analytics Dashboards Data Migration & Full Auditing
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Interface Overview

e Tailored for every utility and designed
to adapt to each business process
unigue workflows, branding, and
operational needs.

e Easily configure menus, automate
processes, and personalize dashboards,

ensuring the interface evolves with your
business.

[ User Interfaces ]J
.
[ Data & Analytics D

M

[ Services & Integrations D

N

API Layer

Core Engine
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A e h I te Ct ure iegrations & evcps ¢

Data & Analytics @8
» Enterprise-Grade Infrastructure for B

secure authentication, resilient

. ) Frontend qu]
hosting, and geo-replicated data aach st b i mliia s
storage, ensuring data protection

] " " Q

and accessibility. Racksrd | T |
o ) .NET Core microservices and A;ure
e MaxUtility adapts to operational runetons

growth and provides reliable Platform & Hosting € | )
performance for marinas of all sizes. L
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End-to-End Service
& Support

A named MaxUtility engagement manager and

Dedicated Account Team technical consultant to guide your rollout, Continuous Feature Updates &

adoption and ongoing success. Training
. ] Global, around-the-clock helpdesk with
24x7 SLA-Driven Support & Escalations . -
PP guaranteed response and resolution targets. Help Desk Integration

Scheduled executive review sessions to analyze

usage metrics, identify optimization Automated Notifications Configuration
opportunities, and plan roadmap enhancements.

Quarterly Health Checks & Business
REVES
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Regular platform upgrades (including
berth-splitting, short-stay flows, utility-billing
improvements) and on-demand training for your
staff.

Out-of-the-box connectors to feed MaxUTtility
ticketing into your existing ITSM or Zendesk
system for unified issue tracking.

Pre-configured email/SMS triggers for booking
updates, service-request alerts, contract expiry
reminders, and NPS surveys.
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Implementation
Roadmap
ot b Suppen

In just 12 weeks, MaxUtility ongoing supon

IS tailored, tested, and
ready for your business—

Testing & Training
Conducting tests and
training staff

ensuring a smooth Configuration &
C. . .. Integration
transition with minimal Setngup modules and
. Di &
downtime. @ S::soc;:;ry

Aligning on requirements
and success metrics
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N eX l : ; l e : 5 Begin Implementation
Start the implementation

process, including discovery,

configuration, training, and

Let’s chart a successful course for
your business together with

Sign Agreement

e o
M a X U t I l I t Execute the agreement and
initiate the project within two

weeks.

Finalize Scope

Agree on the project's
features, timelines, and
pricing.

é Schedule Demo
Q Arrange a personalized

Q- ‘
cC demonstration to explore
MaxMarina's capabilities.

Maxcient Technologies LLC. All Rights Reserved

A decade of tech excellence



M Maxcient| 5.

Let's Elevate Every
Process

Get In touch with our expert consultants and get started

M Maxcient

U.AE. == Oman ™ K.S.A. == UK. S INDIA

Office No: 2912, 5th Floor, Office# 517 415, Tower B, Olaya Southfield Square 101°& 102,"VISIBLE", = . Office# HS6, Heavenly Plaza,
Churchill“Tower, ,Almaktabi Building Towers, MBZ Road, Bradford Opp-New:Horizon Civil Line

Business Bay, Dubai, ,Watayyah Riyadh, KSA West Yorkshire BD8 7SN School, 100 Feet Road, ' Rd, Vazhakkala, Kakkanad,
UAE Sultanate Of Oman,Muscat Indiranagar, Bengaluru - Cochin, Kerala
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